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PATIENT PAYMENT INFORMATION 
 
 

Patients with Health Insurance: 
Prior to your consultation you are required to contact your health insurance company 
to notify them of your appointment to see Mr Johnson so that they can assess your 
claim and advise you as necessary. It is important that you provide us with full 
details of your health insurers, including your membership number and authorisation 
number (if applicable). If full details are not provided we are unable to invoice the 
insurers and the patient will be responsible for payment directly.   
 
Furthermore, please note you are required to advise your health insurance company 
prior to all treatments being carried out (e.g. X-rays, MRI scans, admissions etc.), so 
they can authorise these. 
 
 

Patients who are paying themselves: 
Payment is required on the day of your consultation. This can be paid by cheque or 
card to Patricia, Mr Johnson’s secretary, who is situated on the 1st floor in the office 
next to Mr Johnson’s consulting room.  
 
 

Patients where a third party is paying  
(e.g. solicitors, employers, embassies) 

A letter of guarantee is required from the third party prior to your consultation with 
Mr Johnson, including full details on where to send the invoice. This can be posted 
to Mr Johnson at the Princess Grace Hospital or faxed to 020 7908 2168 
 
 
If you require any further information regarding the Princess Grace Hospital fees etc. 
you can contact the business office on 020 7908 2144.  Alternatively, if you have 
any general queries regarding payment please do not hesitate to contact me on the 
number above. 
 
Thank you for your cooperation. 
 
 
 
Miss Patricia Ahern 
PA to MR J R Johnson  
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